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HOW TO REGISTER YOUR PHONE FOR TEXT SMS 

 

 

When an emergency happens – If an emergency happens we advise you only 

to use SMS to contact the emergency services if you have no other option. 

This is because it will take longer than other methods such as calling 999, 

however if you can’t make the call, the text service is a valuable alternative.   

What information should an emergency text message contain? 

Create an SMS message containing the details below: 

 Which service? Need Ambulance, Coastguard, Fire Rescue, or Police 

 What? Briefly what is the problem? 

 Where? Be as accurate as possible when giving the location. The better your 
information is the faster the emergency services will be able to send help. Using 
the  

 App What3Words is a very easy and useful way to give your location, particularly 
in rural areas. Alternatively, the OSLocate app provides an immediate grid 
reference and is another valuable resource. 

 

https://www.psni.police.uk/globalassets/contact/emergency_sms.pdf
https://www.psni.police.uk/globalassets/contact/emergency_sms.pdf
https://what3words.com/
https://shop.ordnancesurvey.co.uk/os-locate-faq/

